Affiliate Marketers on September 11, 2001




On September 11, 2001, the globa community of affiliate September 11, 2001
marketers gathered on the USAMC.org e-mail lig to Mttt
express shock, outrage, sympathy, and to share ideas for
helping the victims of the terrorist attacks on the U.S.

The following is a chronicle of the postings on 9/11 and
the days that followed.

From: "Ryan P. Phdan" <rphelan@promocode.com>
Date: Tue Sep 11, 2001 12:04 pm
Subject: Prayers

| would like to ask that dl of our group pray and remember those involved in the Trade
Center bombing.

May God have mercy on us.

Ryan P. Phelan
PromoCode.com Inc.

From: @affiliategoddess@aol.com
Date: Tue Sep 11, 2001 12:49 pm
Subject: Areyou OK?

My dear colleaguesin NYC -
Please let us know that you are ok. I'm in shock and worry for us al. Prayersto you.

Linda Woods
Affiliate Goddess

From: "Rick" <rick@twotier.com>
Date: Tue Sep 11, 2001 2:54 pm
Subject: Hope everyonein NYC is OK.

I'm sure everyone ese in the U.S. and around the world is as anxious as | am to hear how
you NY C folks are. Hope to see you dl again.

Our prayers are with you.

Rick Bier
2-tier



From: Rachel Honoway <rachel @kowabunga.net>
Date: Tue Sep 11, 2001 4:15pm
Subject: Today's Tragedy

Hdlo,

What aterrible day this has been. | know that many of you arein New York in the middle
of the awful chaos. | dso know that many of you, like me, are glued to the TV with heavy
hearts - with pogitive thoughts and serious prayers for our government and our fellow
citizens

Theresa Farmer, an employee here a KowaBungal, is making an effort to get in touch
with al of her friends and family members to urge them to donate blood. | think that we
often fed numb and helplessin a Stuation like this— but giving blood can be away that
you can help.

Y ou can reach the Red Cross at 1-800-448-3543. Trust me - the phone linesWILL be
busy. Keep trying back. Do your part and remind your friends and family to get out there
and give blood.

Rachel Honoway
KowaBungal Technologies

From: Jamie Birch <jbirch@thecreek.com>
Date: Tue Sep 11, 2001 4:47 pm
Subject: RE: [USAMC lig] Prayers

The victims and their familiesarein dl our prayers.

Jamie Birch
Coldwater Creek

From: "Shawn Cdllins' <scollins@clubmonm-inc.com>
Date: Tue Sep 11, 2001 5:15 pm
Subject: Re: Areyou OK?

The ClubMom crew is ok - our officeisin midtown Manhattan. But sSince were close to
the Empire State Building, | was alittle fresked out that it might dso be atarget, and |
|eft for home at 10:30 AM.



Just seconds after | |eft the office, | was walking down Fifth Avenue and people started
screaming and crying - | looked up and the 2nd World Trade Center tower was collapsing
before my eyes.

It was ared nightmare - people were hysterical
and transportation was shut down. | was afraid |
would not be able to leave the city - as| made it to
the West Side, | saw people running uptown on
the West Sde Highway - many were covered in
soot, some were bloody - aredly horrible scene.

Fortunately, the ferries were running, and | was
able to get across the Hudson River to NJ, where |
took a bus to Giants Stadium, and then hitchhiked
home.

My prayers go out to adl who are affected by this
(who isn't?).

Be sfe,
Shawn Collins
ClubMom

From: "Bill Jungbluth” <hill.jungbluth@fingertipshopper.com>

Date: Tue Sep 11, 2001 5:56 pm

Subject: Re: [USAMC list] Today's Tragedy

The Red Cross can aso be found at www.redcross.org.

They are aso requesting cash donations, which you can make through their web Site.
https.//mww.redcross.org/donate/donation-form.asp

Bill Jungbluth
FngerTipShopper.com

From: Avanti Sport <pam@avanti-sport.com>
Date: Tue Sep 11, 2001 6:49 pm
Subject: Re: [USAMC list] Re: Areyou OK?

There are no words that can truly express the depth of sorrow that liesin my heart today.
My prayersjoin my tears. God bless and keep us all.

Laura



Avanti Sport

From: "Rysz Gancewicz' <rysz@wotch.com>
Date: Tue Sep 11, 2001 6:52 pm
Subject: Re: Areyou OK?

Todl inthe New Y ork area, and indeed the United States, our hearts go out to you &t this
time, and may God be with you al.

Love and strength.

Rysz Gancewicz
wotch.com

From: Gilberto Cintron <giltron@yahoo.con>
Date: Tue Sep 11, 2001 9:11 pm
Subject: God Bless America, God Bless Us All

| can't believe the World Trade Center is no more! That the US Pentagon has been
wounded. As a native New Y orker whom only relocated to Washington, DC one year
ago, | am so saddened by the tragic events unfolding in our beautiful home -- The United
States of America. My heart goes out to the families of those lost and injured in the twin
towers. As| write this| am overwhelmed with sorrow. There are SO many people that
work in those buildings, and live in the surrounding communities. Innocent victims, some
of whom | knew. And the attack on the Pentagon was equally unbelievable.

Thaose respongble for these cowardly acts must fed the full might of this country. This
reminds me of the footage 1've seen of the bombing of Hiroshima. Thousands died during
that blesk period in World History, and thousands will have died today 9-11-01. When
those responsible for this modern day "Pearl Harbor" are caught, Americamust crush
them like the tiny insects that they are. If are to ever again experience a sense of
normality (if that's at dl possible), an example must be made of them. If future attacks
such asthese are to be prevented, the terrorists must know that this country will track
them down and annihilate them and their entire lineage. Unfortunately, we must walk tall
but carry abig stick.

May God Bless America, may God blessus al.

Gilberto Cintron
The Money Making Affiliates

From: "Corey Newhouse' <CoreyN@M ediaSynd.com>
Date: Tue Sep 11, 2001 9:21 pm



Subject: RE: [USAMC list] Areyou OK?

Yes, | am OK. Thank you for checking in. Thisis such agut-wrenching tragedy it's hard
toredly graspit.

Inwhat | can only describe asirony, | wasat aDMA seminar today when | heard the
news. The lagt time | was a a seminar, it was the DMA in Sesttle during the earthquake. |
will not be going to any more seminars.

Corey Newhouse
GreatBuyUSA.com

From: Wade Tonkin <wade@evolutionemarketing.com>

Date: Wed Sep 12, 2001 12:21 am

Subject: Areour NYC membersdl okay?

Just wanted to check in and see if people can sound off and let us know they are dlright...
Kindest Regards,

Wade Tonkin
Evolution E-Marketing

From: "Marko Hasa' <marko@labf.com>
Date: Wed Sep 12, 2001 3:02 am
Subject: Condolencesto al Americans

Y esterday was a horrible day not only to the people who where at the scenes of these evil
acts but aso to the whole world. Hope you are dl OK in NY C. My condolencesto al
Americans. Have strength.

Marko Hasa
Labtam Finland

From: Prakash Bharwani <pbharwani @1800FL OWERS.com>
Date: Wed Sep 12, 2001 9:18 am
Subject: RE: [USAMC list] Areyou OK?

Wearein NY too and are fine--the scene here is to say the least unbdlievable. | am sure
you guys have seen it on TV--i hope we come out of this stronger--our prayersto dl
those whose families have been affected in any way by this tragedy.

Prakash Bharwani



1-800-FLOWERS.com

From: "Leroy Bricker" <leroy@webclients.net>
Date: Wed Sep 12, 2001 9:52 am
Subject: RE: [USAMC list] Prayers

My prayers and al my co-workers prayers are with everyone involved in this tragedy.

Leroy Bricker
Webclients.net

From: "Martin, Elend' <dena@about-inc.com>
Date: Wed Sep 12, 2001 10:09 am
Subject: RE: [USAMC lig] Re: Areyou OK?

The About and Primedia crew at 1440 Broadway are ok too. Our officeis 1 block from
Times Square S0 as soon as the second building went down, they sent us dl home and
away from the area

We could see the fires from our building's bacony. Aswe left the office and walked
south down 7th avenue - dl we could see was a tower of smoke.

Weaedl in agate of shock here. My thoughts and prayers go out to al who have been
affected.

ElenaMartin
About.com

From: Rick Andrus <rick@travel ocity.com>
Date: Wed Sep 12, 2001 10:57 am
Subject: Re [USAMC list] Re: Areyou OK?

Hi All,

| just wanted to let everyone know that Prodigy has setup The Nationd "I'm Okay"
Bulletin Board on their web ste. It dlows you to post your name and location, informing
friends and family that you are safe. Y ou can dso e-mail them abrief persond message.
The URL is http://okay.prodigy.net

My prayers and desgpest sympathies go out to al affected by this terrible tragedy.

God Bless



Rick Andrus
Travelocity.com

From: "Peter Figueredo" <Peter@NETexponent.com>
Date: Wed Sep 12, 2001 10:58 am
Subject: RE: [USAMC list] Areyou OK?

All of us here at NETexponent are safe and sound. This experience has shaken al
Americans, yet | am sure we will emerge stronger than ever. It is encouraging to see the

camaraderie herein NY C as many volunteers work day and night to rescue the victims.
We will do as much as we can to help as well.

Our thoughts and prayers are with dl victims of thistragedy both in NY C and DC.
God Bless

Peter Figueredo
NETexponent

From: Rachel Honoway <rachel @kowabunga.net>
Date: Wed Sep 12, 2001 11:49 am
Subject: re [USAMC lis] Re: Areyou OK?

Shawn,

So glad to hear that you're dright. Sounds like you had a horrible day. I'm sureiit felt
good to get home to your family last night.

I'm glad so many of you New Y orkers are letting us know you're okay - and | hope to see
more positive responses throughout the day.

Warm regards,
Rachel Honoway
KowaBungal Technologies

From: affiliategoddess@aol.com
Date: Wed Sep 12, 2001 12:04 pm
Subject: the tragedy

Thank you Marko (and dl) for your kind words and thoughts of support for our country.
It occurs to me that we have been insulated from the effects of terrorism asit exigsin
many parts of the world until now. | grieve for us and for every person in the world who
has been touched by the madness of fanaticism in dl itsforms.



My heartfelt condolences for those directly affected in NY C and DC. Thank you for
checking in with us. May God hep us al.

Linda Woods
AffiliateGoddess

From: Andy Rodriguez <andy.rodriguez@tigerdirect.com>
Date: Wed Sep 12, 2001 1:36 pm
Subject: The tragedy

It can be hard to be a survivor. But that is what we must do. It is our job so to spesk.
| for one don't want to be hurried to what will be my eventua destination.

In this continuum we can be lulled into complacency by the trgppings of civilization and
the amenities of the technocracy that most of usexist in.

Theredlity isthat we are merdly afew thin layers of behaviora conditioning away from
the harsh society of tribd hunter/gatherers that we evolved from.

It is understandable then that there exist some less evolved individuas and groups who
object to the percelved inequitable division of wedth and power and who in turn develop
aliturgy vehemently opposed to the status quo.

It should not be surprising that these mal contents creetively turn our own technologica
infrastructure againg us.

It isvery surprising that our leaders seem surprised by the recent tragedy. It ismy hope
that they are pretending because | can detect no apparent breach of security protocols but
rather afailure inherent in the dynamic security design asit exists. Do our leaders think
that nobody redlizes that the entire Airport Security program was designed to detect guns
and bombs, but that anyone could carry box cutters, scissors and knives especidly those
made of the new concrete and plastic compounds on board an airliner.

Any ten martid artists could take over an airliner without wegpons or instrumentaity of
any kind. How shall we detect someone'sintent? | don't think we can know someone's
mind without serioudy curtalling everyone's Freedom.

What | want to know iswhy cockpit doors are so flimsy that virtualy anyone can kick
them in, and why aren't dl commercid pilots armed with gppropriate weaponry and the
training required to deploy that weaponry to dispd any hijacking attempt? Why when 4
arcraft are dmogst Smultaneoudy making u-turns over the Northeast 40 minutes before
the event is there no system to arouse the curiosity of the gppropriate agencies?



What redly scares meis the possibility that our security leeders redly had no idea that
this scenario was possible. To hell with afuturistic missile defense system, designed to
protect us from attack emanating from the outside. | can't believe that no agency had
thought of thisinsde atack scenario before it occurred. That is as frightening asthe
thought of some uneducated minimum wage security screener trying to match wits with
and detect some moderatdly intelligent evil doer!

God Blessdl the victims of this tragedy, my thoughts and prayers are with you dl...

Andy Rodriguez
TigerDirect.com

From: "Shawn Collins' <scollins@d ubmontinc.com>
Date: Wed Sep 12, 2001 2:40 pm
Subject: [USAMC list] Re: Areyou OK?

Thanks Rachd!

Everybody - please spread the word to your colleagues, friends, and family to donate
blood and money to the Red Cross.

Call 800-HELP-NOW or go to http://www.redcross.org/donate/donate.html for more
informetion.

Shawn Callins
ClubMom

From: "Brandi Paechek" <brandipa echek@junonia.com>
Date: Wed Sep 12, 2001 2:55 pm
Subject: RE: [USAMC lig] Re: Areyou OK?

Oneimportant thing to note...

The Red Cross will need blood donations for several more weeks to accommodate the
dramatic increase in need. Right now, there are alot of people lined up a the blood banks
and the Red Crossis very overwhemed, but in the coming weeks there may be a decline
in donations. There will be aneed for blood for severd weeksif not months.

Keep in mind that if you plan to donate blood you can only do so once every 56 days.
Some individuas may want to wait until next week or the week after to go to the blood
bank. Y ou may want to have one or two people from your group of family and friends go
this week, then have two go next week, €etc.



May God watch over dl those lives impacted by this horrific tragedy and may He
embrace the souls we have logt as they pass from thislife to the next. My undelivesal
1/2 miles from the WTC and we ill have not heard from him. Please include him in your

prayers.

Brandi Palechek
Junonia, Ltd.

From: Frank Fiore <tfiore@net-roamer.com>
Date: Wed Sep 12, 2001 2:59 pm
Subject: Show your Solidarity

While our prayers go out for the victims and thair families, most
of us dill cannot fathom the dimension of this destardly act. We
well could see, God forbid, more victimsin yesterday's attack
than were produced in the whole of the Viet Nam conflict!

It isimportant, as so many of you have said, to give blood and
whatever other assstance for the victims,

However, equaly important isto show solidarity - show the
world and especidly the fanatic terrorists behind this vicious
attack - show them that they failed. Fly the Flag! Get your neighborsto fly the Flag

God bless Americal

Frank A. (Tony) Fiore
Net-roamer

From: christa@greaterthanone.com
Date: Wed Sep 12, 2001 3:01 pm
Subject: Re re [USAMCIist] Re: Areyou OK?

We are dl ok. Our offices were not that far downtown however. | persondly left the city,
which took 9 hours just to get to NJ. People were amazing, very cooperative -- | wasvery
impressed by everyone's patience and kindnessiin the city and in trangit. But what

happens next?

ChrigaToole
greater than one, inc.

From: "Terry Yakimchick" <terry.yakimchick@cantire.com>
Date: Wed Sep 12, 2001 3:56 pm



Subject: A commentary from your friends to the North!
Let'shope that at least some people from the Countries mentioned can learn from this.

Remarkable editoria broadcast from Toronto by Gordon Sinclair, a Canadian television
commentator. Whet follows is the full text of his trenchant remarks as printed in the
Congressiona Record:

"This Canadian thinksiit is time to spesk up for the Americans as the most generous and
possibly the least appreciated people on dl the earth.

Germany, Japan and, to alesser extent, Britain and Italy were lifted out of the debris of
war by the Americans who poured in billions of dollars and forgave other billionsin
debts. None of these countriesis today paying even the interest on its remaining debts to
the United States.

When France was in danger of collapsing in 1956, it was the Americans who propped it
up, and their reward was to be insuted and swindled on the streets of Paris. | wasthere. |
saw it. When earthquakes hit distant cities, it is the United States that hurriesin to help.
This spring, 59 American communities were flattened by tornadoes.

Nobody helped.

The Marshdl Plan and the Truman Policy pumped hillions of dollars into discouraged
countries. Now newspapers in those countries are writing about the decadent,
warmongering Americans.

I'd like to see just one of those countriesthat is gloating over the erosion of the United
States dollar build its own arplane. Does any other country in the world have aplane to
equa the Boeing Jumbo Jet, the Lockheed Tri-Star, or the Douglas DC10? If so, why
don't they fly them? Why do dl the Internationd lines except Russafly American
Panes?

Why does no other land on earth even consder putting a man or woman on the moon?
Y ou talk about Japanese technocracy, and you get radios. Y ou talk about German
technocracy, and you get automobiles.

Y ou talk about American technocracy, and you find men on the moon not once, but
severd times - and safely home again.

Y ou tak about scandals, and the Americans put thersright in the store window for
everybody to look at. Even their draft-dodgers are not pursued and hounded. They are
here on our dreets, and most of them, unlessthey are breaking Canadian laws, are getting
American dollars from maand paa home to spend here.



When the raillways of France, Germany and Indiawere breaking down through age, it
was the Americans who rebuilt them. When the Pennsylvania Railroad and the New Y ork
Central went broke, nobody loaned them an old caboose. Both are still broke.

| can name you 5000 times when the Americans raced to the help of other peoplein
trouble. Can you name me even one time when someone else raced to the Americansin
trouble? | don't think there was outside help even during the San Francisco earthquake.

Our neighbors have faced it done, and I'm one Canadian who is damned tired of hearing
them get kicked around. They will come out of thisthing with ther flag high. And when
they do, they are entitled to thumb their nose a the lands that are gloating over their
present troubles. | hope Canadais not one of those."

Stand proud, Americal

My thoughts are with dl of you,
A friend from Canada

Terry Y akimchick
Canadian Tire Online

From: "Karen Garcid' <kgarcia@berries.com>
Date: Wed Sep 12, 2001 4:03 pm
Subject: RE: [USAMC lid] Re: Areyou OK?

Very true... | caled our loca blood bank this morning to check on the delays for walk ins
(yesterday, the wait was 3 to 5 hoursin Sacramento, CA) and they told me that the
hospitals and Red Cross had informed them this am that they were okay on blood for the
moment and to start scheduling people to space out the available supply, so I'll be going
in two weeks. They are still apparently looking for platelet donors (this takes about 90 to
120 minutes) for burn victims and you can do this more often, but | don't know the exact
number of days between donations for that.

Please keep those thet were on the floors above the planesin your prayers aswell...an old
high school friend of mine was late to work on the 105" and may be the only survivor
from his company. thank you....

Sincerdy,
Karen Garcia
Shari's Berries

From: "Danvers Heury" <dfleury@domania.com>
Date: Wed Sep 12, 2001 4:48 pm
Subject: Waysthat we can make adifference



Good Afternoon,

| am heartened to see so many affiliate managers reaching out to each other and

expressing themselves. Tuesday was atragic day in American higtory, and onein which
millions of Americans across the country have been struck with afeding of helplessness
as we witnessed our nation fall prey to a series of heinous acts of terror and cowardice.

As marketing directors of popular websites, you have the opportunity to communicate
with thousands of Americans every day; Americans who are mogt likely feding the same
way tha you are. As an American citizen feding powerlessin amoment of crigs| am
trying to reach out to as many webste owners as| can. Americans are turning to the
internet right now as an information resource, and as adistraction. Any comforting or
empowering message that can be shared with the american public is a vauable asst to
our ntion.

Acts such as those which have transpired tuesday have left consumers under the
impression that our business community is pardyzed. Many large indtitutions are being
directly affected by the loss of our financid nerve center. The smadl business community
can in many ways serve as asymbol of the united states continued economic virility, and
members of the internet small business community are by far the most visble. Two
Internet Juggernauts have set an excdlent example for us.

Two points of ingpiration have caught my eye:

#1 Let's Link to Amazon.com! Look at their front page to see atruly noble and inspiring
act.

Support the Red Cross Disaster Relief Fund <link>

Using the Amazon.com honor system, you can support relief efforts by making a
donation to the American Red Cross Disaster Relief Fund. Y ou can contribute from $1 to
$50--any donation is gresatly appreciated. All Donated money will go to the Red Crossto
help victims of this and other tragedies.

#2 HGTV is pogting vauable information that also shares with Americans how they can
make a difference:

NY/DC Disaster Help

If you would like to donate blood or money, or if you need information about friends and
reativesin the New York City and Washington, D.C. who may be affected by Tuesday's
disaster, please contact the following organizations:

American Red Cross



To donate blood, give money, or find out about volunteering, cal 1-800-HELP-NOW
(800-435-7669)

To donate blood, cdl 1-800-GIVE-LIFE (800-448-3543) or your loca blood bank if
thereis not an American Red Cross blood bank in your area.

Assgance in Spanish: 1-800-257-7575
Financia donations can aso be sent to:
The American Red Cross

PO Box 37243

Washington, DC 20013

Additiona Sources for Donations
Helping.org

American Airlines and United Airlines

Rdatives of American Airlines passengers seeking information may cal 1-800-245-0999

Reatives of United Airlines passengers seeking information may call 1-800-932-8555.
United is adso pogting information on its Web site, United.com .

Morgan Stanley

Morgan Stanley, the largest tenant in the World Trade Center, has established an
emergency contact phone number for employees and their families: 1-888-883-4391.

Pentagon Employees
Families and friends of Pentagon personnel may cdl 1-800-663-6772.
Disaster Relief.org

Comprehensive disaster relief information and resources:
www.disasterrdlief.org .

Thank you for taking the time to read this note, and | hope you will share these idess, and
ideas of your own, with your coworkers. We CAN make a difference and help empower
Americans. Turning this tragedy into an opportunity to get involved could be one of the
greatest steps to avoiding the maaise and upset that could lead to arecession.

Best Wishes,

Danvers Fleury



Domaniacom

From: Andy Rodriguez <andy.rodriguez@tigerdirect.com>
Date: Wed Sep 12, 2001 5:42 pm
Subject: If you need to talk... |

IFYOU NEED TO TALK

Y ahoo.com has established a public chat forum about the
disaster. Read, vent, suggest, learn, share, help somebody
else. http://groups.yahoo.com/group/sept1linfo

<a
href="http://groups.yahoo.com/group/sept11info">AOL
Click!</a>

Puig i

God Bless, best wishes,
Andy Rodriguez,
TigerDirect.com

From: "TipzTime' <wendy@tipztime.com>
Date: Wed Sep 12, 2001 11:35 pm
Subject: RE: [USAMC ligt] Areour NY C members dl okay?

My prayers are with the families, friends, and co-workers of thistragedy. | have found
mysalf speechlessfrom Al of this. Welivein MD, about a 25-minute drive south of

Camp David. Between Camp David and DC. The cal of the plane near Camp David and
the exploson in Pentagon caused our phone to ring off of the hook with concerned
relatives. They know my Father-In-Law works for the government and sometimes works
at the Pentagon. Luckily he was out of state on government business. | am grateful that
we are dl right, but we dl have heavy hearts and are so saddened by this tragedy that has
gruck. It affectsus dl.

My son's 6th birthday was today and it was a bit hard to keep spirits up getting ready for
the celebration at such a crushing timein our country. | surdly gave him and my other
children extra hugs and kisses.

| thank you dl for your information and reports of what is happening where you are.
Take care,

Wendy Shepherd
BabySongs

From: "Rick" <rick@twotier.com>



Date: Thu Sep 13,2001 1:36 am
Subject: Re [USAMC ligt] A commentary from your friends to the North!

Terry, thanks for reminding me of this. It's been yearssince | read it.

| would like to add that Sinclair broadcast this during his radio program LET'S BE
PERSONAL, on CFRB, Toronto, Ontario June 5, 1973 just after the U.S. pulled out of
Vietnam and during the Watergate hearings. At the time we were recalving stinging
criticism from countries dl over the world.

Y ou can even ligen to an audio verdgon online
http:/AMww.rcc.ryerson.calccf/news/unique/am_text.html

For more background see this forum thread at FreeRepublic:
http:/Aww.freerepublic.com/forum/a3a8e2690648c.htm

About hdfway down the page HangFire gives "the story behind the broadcast" and
describes the incredible aftermath.

Rick Bier

2-tier

From: Rick Andrus <rick@travel ocity.com>
Date: Wed Sep 12, 2001 2:52 pm
Subject: Re [USAMC list] Re: Areyou OK?

Here'swhat you can do to help:

American Red Cross needs financid and blood donations. Cdl your local Red Cross
chapter or 1-800-GIVE-LIFE. The Red Cross web site has been down periodically but
may be accessible at www.redcross.org. They are currently most in need of types O and
RH negative blood.

AmeriCares has established afund to aid the victims of the attack. Cal 1-800-486-4357
or vist www.americares.org to contribute to the "Aid for Terrorist Attack Victims.”

FEMA (the Federd Emergency Management Agency) recommends the Nationa
Voluntary Organizations Active in Disaster Web ste www.nvoad.org, which contains
links to religious and secular volunteer groups.

The Red Cross aso has advice that can help people ded with their fedings brought about
by the terrorigt attack. Among recommendations for coping:

* Tak about fedings
* Ask for help - strong fedings can last for weeks



* Listen to other people and be kind

* Spend time with family and return to the usud routine

* ook away from graphic news videos

* Reasaure children that parents will protect them and take every precaution to keep them
sife

* Recdl other fearful times that did not last forever

* Do something that could help others

Let us pull together as a nation to demonstrate our compassion and strength in thistime
of great sorrow.

Rick Andrus
Travelocity.com

From: Diane-Sedls <dsed s@officedepot.com>
Date: Thu Sep 13,2001 1:36 pm
Subject: Disaster Reief Efforts

Danvers Heury, thank you for the great idea. Below isthe email going out to al of our
affiliates today. In addition, we are currently working on something for our webste. This
entire event has left us al wounded and we hope these efforts will help in the recovery
efforts. Our thoughts and prayers continue for dl effected.

Diane Sedls
Office Depot

From: "Brandi Paechek" <brandipaechek@junonia.com>
Date: Thu Sep 13, 2001 4:58 pm
Subject: Something to think abot...

This quote was on my Franklin Quest planner page for tomorrow, Friday, September 14.
Although I've heard it before, it redly hit hometoday -

"All that is necessary for the triumph of evil isthat good men do nothing.”" -- Edmund
Burke

Whatever you can do, please take action in some way to help those in need to help
America prove we will never dlow evil to triumph.

God bless America.

Brandi Palechek
Junonia, Ltd.




From: Prakash Bharwani <pbharwani @1800FL OWERS.com>
Date: Thu Sep 13, 2001 5:33 pm
Subject: Hep and rdief efforts: 1-800-FLOWERS.com & RED CROSS

Helodl:

Just wanted to quickly share with you some ideas our company and the affiliate program
isimplementing to help raise donations and relief materias for the tragedy that has struck
us.

The Affiliate Program has created a specid banner for the affiliates, that they can place

on their sites. The message of the banner encourages their customers to donate to the Red
Cross. This banner would link to the Red Cross through ajump page on our website. This
will help the affiliates to quickly set up linksif they want to help without worrying about
developing banners and links. We have sent out a newdetter to our filiatesinforming
them of these new banners and links. Banner:

http://affiliate. 1800fl owers.com/graphi cs/redcrossban.gif
<http://affiliate. 1800fl owers.com/graphics/redcrosshan.gif>

| would encourage al members of this group to provide their affiliates with some support
too and encourage any kind of contributions to help during this terrible tragedy.

Our Company wide relief efforts:

-Raising of donations for the American Red Cross through our homepage (
http://mww.1800fl owers.com <http://www.1800flowers.com> ). Thiswent live today.
-We are dso encouraging promotions through our many online and offline partners

-Use of our stores, cdl centers, delivery trucks and other facilities to the cities and to the
arlines directly affected by recent events. We have aso partnered with Long Idand based
retaillersto provide the Red Crossin New Y ork City with water, food and other supplies.
Additiondly, we are offering floral servicesto familiesin need.

If you have any additiond ideas or opinions on this promotion, please email me your
thoughts.

Prakash Bharwani
1-800-FLOWERS.com

From: "Jeff Brown" <jabrown@cris.com>
Date: Thu Sep 13, 2001 5:40 pm
Subject: RE: [USAMC lid] Disagter Relief Efforts

Although www.MartyrsOf September.com is not a disaster relief Ste (the only donations
we take are for areward fund), there are severa Sites going up that provide assstance and



comfort besdes the financid. We provide adally, common Psam for prayer and will be
sending out dally bio's of the victims, which must never be forgotten. We will be adding
links to Stesthat offer relief or comfort viathe net as soon as we are aware of them.

| welcome any and dl comments on the Site, please notice the press release (copied) from
the President asking for anationd day of prayer and remembrance for tomorrow, if you
haven't aready seen it.

Jeff Brown
cris.com

From: affiliategoddess@aol.com
Date: Thu Sep 13,2001 7:10 pm
Subject: Re [USAMC lid] Disaster Relief Efforts

Bravo Office Depot - thanks for sharing that with us Diane! Corporations can be
compassionate, can't they?

Linda Woods
AffiliateGoddess

From: "Marty M. Fahncke' <martyf @thaneinc.com>
Date: Thu Sep 13, 2001 7:46 pm
Subject: Some podgitive from the negetive

Thought some of you might like to read this story written by someone very closeto me.

Marty M. Fahncke
Thane, Inc.
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"From Seato Shining Sed'
by Susan Farr Fahncke

| watched this morning as my three year old built atower with his Legos and then making
his hand into an airplane, crashed it into the tower, the tower collapsing. Sickened, |
gathered up the Legos and put them away.

Lagt night, | awoke to the sound of jets flying overhead. | quietly opened the doors and
dipped out into the garden in my nightie, my heart pounding. My arms wrapped around
my shaking body, | looked up into the starry night sky and saw the jets from nearby Hill
Air Force base flying overhead. | did back into bed with two of my children who had
been having nightmares. It was along night.



When | went to fill up my gastank lagt night, | found othersin my community in aquiet
gtate of shock, even in the gas sation, atelevison had been brought in and people soberly
watched the events unfold, minute by horrifying minute.

Today | let my exhausted children deep in and then gave them the day off from school
and headed out of town for aday of fun, horseback riding and a visit to the candy factory.
My heart was heavy, my spirit feding numb.

And then freedom rang.

Driving the forty-five minutes to the animal park, | was amazed to discover just how
much pride my fellow citizens have. The firgt thing | saw was neighborhood after
neighborhood lined with flags. Theloca Boy Scout troops had been out until very late
and up very early this morning donating thousands of American flags to the homesin
Utah.

The next thing | saw when | got on the freeway. It was something | had never seen
before. Each overpass had an American flag attached to the outside, so every car passing
under would drive beneath our beloved stars and stripes. Wow.

And then | began to notice the marquis of car dederships, mals, business centers. "God
Bless Americd’, over and over, lit up brilliantly aongside the freeway. Gone were the
proclamation of sales and discounts. In their places were love for a country that no force
is strong enough to destroy. "Freedom Will Prevall” announced one sign. Darn right, |
thought.

| learned that the Air Force jetsthat | had heard al night were actudly patrolling our
skies and keeping watch over Utah. They were guarding us while we were degping.

Prayer vigilsdl over the country. Long lines a the blood banks. Our presdent praying
and quoting scripture. Radio stations playing songs of dedication to the victims and
rescuers. Ordinary citizens reaching out. My nine year old daughter praying for peace and
safety for the people hurt. Our congress members singing "God Bless America' in the
sweetest, most off-key, most moving rendition| have ever heard. | cried. God has shed
His Grace upon us, despite the horror that crashed into us yesterday.

The good HAS prevailed. Our country stands stronger, firmer, and closer to God. Our
faith is degpened and the kindness from dl over the world floods our country's borders
and its citizens souls. And today, my heart filled with gratitude and pride a being an
American citizen. We will forever be the land of the free and the home of the brave.

Susan Farr Fahncke
Editor@2theheart.com




From: affiliategoddess@aol.com
Date: Thu Sep 13,2001 10:14 pm
Subject: Re [USAMC list] Something to think abouit...

In amessage dated 9/13/01 4:39:09 PM Pecific Daylight Time,
brandipal echek @junonia.com writes:.

>"All thet is necessary for the triumph of evil isthat good men do

>nothing.” -- Edmund Burke
>
>

Excdlent point Brandi - too often we do nothing, we don't want to be bothered or get too
busy or think someone dsewill do it. WE dl have to do what isright dways. Thank you!

Linda Woods
AffiliateGoddess

From: Diane-Sedls <dsed s@officedepot.com>
Date: Fri Sep 14, 2001 9:46 am
Subject: RE: [USAMC lis] Some paositive from the negetive

Thank you for sharing this wonderful sory.

Diane Sedls
Office Depot

From: "Brandi Paechek" <brandipa echek@junonia.com>
Date: Fri Sep 14, 2001 4:13 pm
Subject: Donate Your Federal Tax Rebate

Although we have not received our check yet, my husband and | will be donating our
federd tax rebate to the Red Cross and United Way funds established for the September
11 disaster recovery and relief.

If you are able to do so, | encourage dl of you to do the same.

God bless America,

Brandi Palechek
Junoing, Ltd.




From: Brad Schenker <bschenker@yahoo.com>

Date: Sun Sep 16, 2001 7:39 pm

Subject: Re: [USAMC list] Donate Y our Federal Tax Rebate

Thisisagrest idea. Before | saw the emall, | had told me wife we should do the same
| think the tax rebate totalled $58 billion, so if just 1% of it went back, its a huge sum.
Another idea may be to buy War Bondsiif they are issued.

Brad Schenker
Veizon

From: "TipZTime' <wendy@tipztime.com>

Date: Sun Sep 16, 2001 6:08 pm

Subject: Ok, | have abig color flag...

Ok, I have abig color flag up that people can print out.

| have gotten email off and on throughout the day about stores running out of flags.
People gtill want them and so | decided to make a big color printable image available for
download. Y ou can print it out and ether laminateit, or put it in one of those clear plagtic
dipcovers.

http:/Avww.graphicpod.com/americanflag.gif

If you have trouble getting it there, go to: http:/mww.familyage.com/americanflag.gif

If you link to this printable flag, please direct people to the .html pages here...
http://mww.graphi cpod.com/americanflag.html

If you have trouble getting it there, go to: http:/mww.familyage.com/americanflag.html if
you dill have trouble, send me your email address and | will email it to you.
wendy @graphicpod.com or wendy@tipztime.com

Thisisso that | can redirect the flag page if my servers get overloaded with downloads.

Wendy
BabySongs




